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The Lawyers’ Committee for Civil Rights of the San 
Francisco Bay Area (LCCR) Project on Post-9/11 
Discrimination can help individuals experiencing 
discrimination in employment, businesses, schools, and 
housing: 415-543-9444 ext. 233, www.lccr.com.  Other 
resources include: 
Community Groups: 
American-Arab Anti-Discrimination Committee - San 
Francisco (hate crimes/discrimination): 415-861-7444, 
www.adcsf.org 
American Civil Liberties Union - (racial profiling/ 
government surveillance): 415-621-2493, www.aclunc.org 
(Northern California); 213-977-9500 (Southern California) 
Council on American-Islamic Relations (hate 
crimes/discrimination): 408-986-9874 (Bay Area); 916-
441-6269 (Sacramento); 714-776-1847 (Southern 
California), www.cair-california.org 
Legal Aid Society - Employment Law Center: 415-864-
8208, www.las-elc.org 
National Lawyers Guild San Francisco (FBI/law 
enforcement questioning): 415-285-1041, www.nlgsf.org 
Project Sentinel (Northern California housing 
discrimination): 1-888-324-7468, www.housing.org 
Sikh American Legal Defense and Education Fund 
(hate crimes/employment discrimination/school 
harassment: 877-917-4547, www.saldef.org 
Sikh Coalition (hate crimes/discrimination/police 
misconduct): 212-655-3095, www.sikhcoalition.org 
Tenderloin Outpatient Clinic (mental health services 
related to discrimination, Arabic-speaking): 415-673-5700 
Government Agencies: 
California Department of Education Office of Equal 
Opportunity: 916-445-9174, www.cde.ca.gov 
California Department of Fair Employment and 
Housing (DFEH): 1-800-884-1684, www.dfeh.ca.gov  
U.S.  Equal Employment Opportunity Commission 
(EEOC): 415-625-5600, www.eeoc.gov 
U.S.  Federal Trade Commission (credit report 
complaints): 1-877-382-4357, www.ftc.gov 
U.S.  Department of Education Office for Civil Rights 
(school discrimination): 415-556-4275, www.ed.gov 
U.S.  Department of Housing and Urban Development: 
415-489-6524, 1-800-347-3739, www.hud.gov 
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You have rights whether you are a U.S.  
citizen, permanent resident, other type of 
immigrant, or do not have legal status in 

this country.  An employer, business, 
school, landlord, or neighbor cannot 

discriminate against you because of your 
race, religion, or national origin.  This 

pamphlet describes your rights and points 
you to legal help if you need it. 

If you feel that you have been discriminated 
against, call the Lawyers’ Committee for Civil 
Rights (LCCR), another community organization, 
or a government agency for legal help.  (See back 
of pamphlet.)  You should ask for help as soon as 
possible to make sure that you don’t miss any 
deadlines for any legal claims you may have.  If 
you are in the country illegally, you should talk to 
a lawyer before filing a discrimination claim. 
For additional free copies of this pamphlet in 
English, Arabic, Urdu, or Punjabi, please call 
LCCR at 415-543-9444 or visit www.LCCR.com. 
 
 
 
 

Q My employer terminated me recently, and I 
believe it was because I am dark-skinned and 
have an accent.   What should I do? 

Discrimination at work based on your race, color, national 
origin, and religion is against the law.  It is also wrong for 
your employer to treat you differently because of an accent 
unless your accent significantly interferes with your ability to 
do your job.  The law protects you from discrimination in 
hiring and promotion decisions, as well. 
The first step to take if you think you have been 
discriminated against is to write down what happened, 
especially any conversations or incidents that led you to 
believe that you were fired for improper reasons.  Do not sign 
any documents.  You should then contact LCCR, the U.S.  
Equal Employment Opportunity Commission (EEOC), or the 
California Department of Fair Employment and Housing 
(DFEH) for help.  The EEOC and DFEH are government 
agencies that investigate complaints of employment 
discrimination and try to resolve them. 

Q My co-workers and customers keep taunting 
me because of my religion and the country I 
came from.  What should I do? 

Taunts, insults, and offensive jokes from supervisors or co-
workers, based on your race, national origin, or religion, are 
harassment, and your employer has a legal obligation to stop 
them.  In some cases, employers are also required to take 
action to stop harassment by customers.  Keep notes on the  

 
 
incidents, save any evidence of them, and report them to a 
manager or human resources person promptly.  Use your 
employer’s complaint procedure, if there is one.  If your 
employer fails to take action to stop the harassment, contact 
LCCR, the EEOC, DFEH, or another organization listed. 

Q I have a beard and wear a turban for 
religious reasons.  Can my employer force 
me to shave my beard or remove my turban? 

Employers are required to accommodate religious 
practices unless doing so would cause them an “undue 
hardship.” This means that your employer cannot require 
you to remove your turban or shave your beard unless it 
interferes in a significant way with your work.  It is not 
enough for your employer to claim that other employees or 
customers are “uncomfortable” because of your 
appearance.  The same rule applies to other religious 
clothing, such as a hijab (headscarf) or religious jewelry. 

Q Do I have the right to observe religious 
holidays or perform prayers during the 
workday? 

The law requires employers to make “reasonable 
accommodations” for employees to engage in religious 
practices.  This means that employers must allow you to 
observe holidays or prayer times unless there is no way 
they can do so without creating hardship for the business.  
Employers may allow employees to use their lunch hour or 
other breaks to attend services or pray, or to make up the 
time later if extra time is needed.  Work with your 
employer to find a solution that best meets both your and 
your employer’s particular needs.  If your employer does 
not work with you to try to find a solution, contact one of 
the groups listed for help. 

Q If I complain about discrimination at work, 
can my employer fire me or transfer me to a 
worse position? 

Employers may not retaliate against employees who 
complain about discrimination or harassment at work, or 
who help co-workers make a discrimination claim.  It is 
illegal for an employer to terminate a person, to move an 
employee to a less favorable job or shift, or to give 
someone a poor evaluation solely on the basis of the 
employee’s discrimination complaint. 
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 A store clerk called me a “terrorist” 
and told me to “go back to your country.”  

What are my rights? 
Businesses are prohibited from discriminating against you 
based on your race, religion, or national origin.  That includes 
not only a business’ refusal to serve you, but also other 
forms of unequal treatment, such as name-calling.  The 
California Unruh Civil Rights Act applies to a wide range of 
businesses, including grocery stores, movie theaters, 
department stores, restaurants, hotels, and banks.  If you 
feel that you have been treated unfairly because of your 
race, religion, or national origin, you should write down the 
names of those involved in the incident, as well as contact 
information for any witnesses.  Contact LCCR or file a 
complaint with DFEH.   

Q A car dealership told me they could not do 
business with me because my name is on a 
government watchlist.  What does this mean? 

Some businesses, such as banks, wire transfer services, car 
dealerships, and landlords, are now screening customers 
against various terrorist watchlists.  For example, the 
Treasury Department has a list of “Specially Designated 
Nationals and Blocked Persons,” and companies are 
prohibited from doing business with anyone whose name is 
on the list.  But the watchlists include many common names, 
and businesses might be confusing people with similar 
names.  If your name seems to be on a list, the business is 
supposed to ask you for more identification to determine 
whether you are actually the person on the list. 
If you are told by a business that you are on a watchlist, ask 
which one.  You can use the Internet to look up several lists, 
including the Treasury Department list.  In most cases, you 
can show you are not actually the person on the list by 
giving more information, such as your date or place of birth.  
You should also request a free copy of your credit report 
from www.annualcreditreport.com or 1-877-322-8228 to 
make sure it does not say you are on a watchlist.  Call 
LCCR for help. 

Q My credit report states that I might be on a 
government watchlist.  What do I do? 

Some credit reporting agencies are putting an alert on 
credit reports of people with names similar to those on 

government watchlists.  The Fair Credit Reporting Act 
gives you the right to challenge any inaccurate information 
on your credit report.  You should write a letter to the 
credit agency and request that they correct or remove the 
information.  They must investigate your claim, usually 
within 30 days, and respond to you in writing within five 
days of finishing their investigation.  If they do not correct 
your credit report, you can add a statement to your file 
disputing the information, and they must send this 
statement to anybody who requests your credit report.  If 
the credit agency does not follow these procedures, you 
can sue them or send a complaint to the U.S.  Federal 
Trade Commission.  Contact LCCR to report the problem 
or ask for help. 

Q My bank just closed my accounts without 
explanation, even though my financial 
transactions were completely normal.  What 
can I do? 

Recently, some Muslim and Middle Eastern customers 
have had bank or credit card accounts closed without 
explanation.  Banks can generally close accounts at any 
time, but they cannot do so on the basis of race or religion.  
In some cases, banks may be illegally discriminating 
against certain customers.  In others, banks may be 
closing accounts they see as too risky – for example, if 
you frequently send money overseas, if you run a check-
cashing or wire transfer business, or if you are under 
government investigation. 

If you are told your accounts will be closed or were closed, 
respond to the bank immediately in writing.  Demand an 
explanation and ask the bank to reconsider, or at least 
postpone, the closure.  If you suspect discrimination, you 
can sue the bank or even ask for a court order temporarily 
stopping the bank from closing the account.  In many 
cases, you can open a new account in another institution 
without a problem.  Contact LCCR for help. 

 

 
My daughter is very upset because her 
 teacher told the class that our religion is 
evil.  How should I handle the situation? 

State law forbids teachers and other school officials from 
harassing or discriminating against students on the basis 
of religion, race, and national origin.  Schools have a 

responsibility to stop such harassment.  Ask the teacher to 
stop, and follow up with the principal or other school 
official.  Put your complaint in a written letter to the 
principal.  Get a copy of your school district’s harassment 
policy and complaint procedure and use them as a guide.  
You should keep notes on any incidents and your efforts 
to work with school officials, and keep copies of any letters 
you have sent or received.  If your school’s principal is not 
helpful, write a letter to the superintendent of schools.  If 
the superintendent’s office does not resolve the complaint, 
you can appeal to the equal opportunity office of the 
California Department of Education. 

Q My children are regularly teased by other kids 
and called a terrorist or other racial slurs.  How 
can I protect them? 

Schools have a responsibility to stop children from 
harassing each other on the basis of race, national origin, 
and religion, if you have told the school of the problem.  
Tell your child to report the harassment to his or her 
teacher, visit the teacher yourself, and follow up with the 
principal or other school official.  Follow the other steps 
described in the answer above.  For harassment based on 
race or national origin, you can also contact the Office of 
Civil Rights for the U.S.  Department of Education.   

 
 
 

 
A landlord told me he had several apartments 

for rent, but once he found out that I am South 
Asian, he said there were no units available.  Is 

this against the law? 

It is against the law to discriminate in the sale or rental of 
housing based on race, religion, or national origin.  
Federal and state laws also protect you against other 
kinds of discriminatory treatment by your landlord, real 
agent, mortgage company, or home seller.   For example, 
a landlord cannot require more documentation from you, 
deny you privileges (such as the use of a common room or 
parking space), or enforce rules against you more harshly 
because of your race.  If you believe you have been 
discriminated against in housing, you can file a complaint 
with DFEH or the U.S.  Department of Housing and Urban 
Development. 

Q My neighbors have harassed my family because 
we are Middle Eastern.  How do I stop this? 

If your neighbors used or threatened violence against you, 
or damaged your property, you should report the incident 
immediately to the police.  If you fear that your neighbors 
might continue the harassment or violence, you may be 
able to get a court order to stop them from contacting or 
coming near you or your family.   
If you are being harassed by a neighbor within your 
building or apartment complex, you should also inform the 
landlord or property manager about the harassment.  A 
landlord who does not respond to complaints of severe 
harassment may be violating the law.  If you live in public 
housing, you should report the harassment to your Public 
Housing Authority.  The Housing Authority is required to 
take steps to protect your safety, such as transferring you 
to another housing development or evicting the harassing 
neighbors.  Contact DFEH or another listed agency if the 
problem continues. 

 
 
 
 

This pamphlet was produced by the 
Lawyers’ Committee for Civil Rights of the 

San Francisco Bay Area with generous 
support from the law firm of 

Munger, Tolles and Olson LLP. 

This pamphlet is not intended as a substitute 
for the advice of a lawyer.   Because laws 
change over time and every situation is 

different, you should not rely on this pamphlet 
for legal advice for your particular situation. 
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